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Effective January 1, 2021 
 

Oceanid RDC 12 Year Warranty 
 
 
This warranty covers any defects in materials or workmanship with the exceptions stated below. 
 
The warranty does not cover abuse or normal wear and tear. 
 
Historically the RDC has very rarely had any warranty issues.  Pilot Error injuries are a part of the 
emergency response environment and we do see a few of those on an occasional basis.   
 
With our “No Fault” policy, we will repair for free any injury to the RDC at our repair facilities.  
You will be responsible only for the cost of shipping to and from our repair facility. 
 
Contact Oceanid for customer service at 208.322.3600 or RDC@Oceanid.com 
 


